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It’s a good time to be a homebuilder in Atlanta. Housing starts in the southern U.S. were up 10% in November 
2019, compared to the month before, and up 13.4% compared to November 2018. But with the rising cost 

of materials and labor shortages, home builders need to work smarter and build strong professional networks 
to meet exacting customer expectations.

The growing demand for high-end custom homes means that one-size-fits-all designs and standard materials 
don’t always cut it anymore. With resources like Pinterest, Houzz and Instagram at their fingertips, homeowners 
looking to build their dream home know what they want and often will accept very few substitutes.

A Quick Look Back
In 2010, Architect Magazine made predictions on where they saw custom home building going in the next 

decade. These trends included:

Many of these trends have definitely come to pass. Green building using sustainable materials, and energy- 
and water-efficient appliances have almost become the standard, particularly in high-end homes. While these 
options are increasingly popular, many still come with a premium price tag, and having a trusted builder and 
supplier to help navigate options is a value-added benefit for homeowners.

Smaller homes are also very much on-trend. Urban densification, along with baby boomers looking to 
downsize and millennial homeowners less interested in sprawling mega-homes than their predecessors, have 
all pushed toward a demand for homes with smaller footprints.

And while modular building and pre-fabricated building components are on the rise, many of these elements 
are still tough to incorporate into truly custom home construction, where homeowners want specific elements 
that can’t necessarily be pre-made or pulled off a shelf.

Sustainable building materials like low-VOC coatings and fly ash concrete

Green and energy-efficient building systems and appliances

Prefabricated homes and, particularly, prefabricated components and assemblies

Increased demand for custom remodeling of classic homes

A move toward smaller homes, even in the custom market

https://www.census.gov/construction/nrc/pdf/newresconst.pdf
https://www.architectmagazine.com/design/the-future-of-custom-home-building_o?o=0
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We asked Brand Vaughan Lumber’s Steve Nolte what he sees as the most important trends in custom home 
building for 2020 and beyond. As the Atlanta Market Sales Manager at Brand Vaughan, Steve, as well as his 
team, talk to home builders all over Atlanta about how to fulfill their customers’ dreams.

His first answer was windows. Custom homes often need high-quality and specialty windows. Steve says 
windows and doors can easily make up the biggest dollar spend on a project, ranging anywhere from $40,000 
to $140,000 in a single-family home.

With energy efficiency playing such a critical role in residential construction, options like triple-pane glazing 
and low-E glass are in high demand. And for contemporary designs, materials like light commercial glass, 
which was previously more commonly used in storefronts, are becoming increasingly in demand as well.

So What Do Homeowners Want?

Keep Moving Indoors
Open-concept design and multi-purpose rooms are also going to be very much on-trend in the foreseeable 
future. As homes get smaller, homeowners will need their space to do more with less. Kitchens become areas 
for eating and entertaining, while traditional dining rooms get phased out or turned into family rooms.

Trends in interior design include distinctive elements like specialty staircases or cable railings that serve a 
critical safety function, without being visually disruptive in an otherwise open space. 
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Homeowners, powered by online design resources, interior design configurators, and home and garden 
television programming, are looking for distinctive finishes, not only in new construction but also in remodels. 
Steve sees rising demand for features like new moulding patterns and trim, barreled ceilings. These finishes 
blend the line between classic and modern, bringing a unique look to the project.

And with the continued focus on standing out from cookie cutter construction, homeowners are expecting a 
number of unique materials for custom interior design. Whether they want engineered wood products for a 
natural look with the hassle or steel to give their kitchen that industrial feel, they expect a home builder to be 
comfortable working with any number of materials to help them reach their aesthetic vision.

Technology is also playing a growing role. Smart home systems, including doorbells, light bulbs and 
thermostats, have become expected. While most homeowners aren’t yet demanding a fridge that writes 
their shopping list for them alongside their Tesla charger, traditional fixtures that can be controlled from their 
smartphones are increasingly popular.

Getting Outside
A homeowner’s wishlist doesn’t end at the front door. Millennial homeowners are approaching their forties, 
and for all the press about them not leaving their parents’ basements, in fact, many are settled with careers 
and families and looking to establish themselves in forever homes.

And while millennials may not want the oversized showpiece homes so popular at the end of the 20th 
century, they still want homes that stand out on their block. Steve sees a growing demand for specialty sidings 
and exotic woods for decking.
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Indoor-outdoor living is definitely on-trend, and builders who can offer creative solutions including custom 
decks and patios, water features, gazebos, outdoor kitchens and even greenhouses, will stand out from the 
competition in a competitive market.

And energy efficiency is playing a bigger and bigger role in building materials as well as home features. 
Updated building codes are putting a great focus on insulation and building envelope energy efficiency, while 
homeowners are looking for water-conserving landscaping and hardscaping that allows for better drainage.

Be a Partner
Above all, what most custom homeowners want is a trusted partner who will make their vision a reality. And 
they truly want that partner to provide all the solutions, rather than falling back on limited specializations.

As Steve puts it, “It’s easy to say no; it’s harder to say yes.” But builders who can offer comprehensive solutions 
to homeowners will win more work and enjoy wider referrals, which are all-too critical in the custom home 
building market. Whether a homeowner is looking for a new build or a remodel, they want a go-to service who 
can complete the project with limited delays and disruptions. 

One of the challenges this poses for builders is supply. Many of Atlanta’s best custom home builders may take 
on less than ten projects a year, meaning they don’t have the order quantity to compete with high-volume 
home builders. And with every project needing unique features, they need a supplier who can meet their 
varied demands.
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A supplier like Brand Vaughan Lumber offers a number of advantages to custom home builders. They 
offer a wide stock of standard materials and are happy to provide samples, either on the job site or in their 
warehouse, for homeowners to consider. The last thing a builder wants is to order a custom moulding, only for 
the homeowner to discover it’s not as expected in real life compared to an online image.

Along with standard stock, home builders want to make sure they have a supplier willing to go the extra mile 
for custom asks and materials. Unique features, from indoor batting cages to wine cellars, are the name of the 
game when it comes to custom home building, and a supplier who can do the hard work of saying “yes” will 
make the home builder look like a hero to their customer.

Mark Your Calendar
If you have custom home building on your calendar for 2020, reach out to Brand Vaughan Lumber to discuss 
how we can streamline your schedule, make sure materials arrive on time, and your customer’s expectations 
are not only met but surpassed in the coming year.

https://www.bvlumber.com/

