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For custom home builders across North America, 2020 was a year of transition, unexpected challenges 

and, for many, incredible growth. The pandemic initially brought economic uncertainty, but the year 

ended with most builders struggling to keep up with demand. 

This demand, combined with supply chain disruptions, piled on top of the pre-existing labor shortage, have 

made home building equal parts gratifying and frustrating. At Brand Vaughan, we have a dedicated team 

of professionals who serve our custom builders, we sat down with them to help identify the trends and chal-

lenges they’re seeing across our region. 

So What Do Homeowners Want?
We asked Brand Vaughan Lumber’s Steve Nolte what he sees as the most important trends in custom 

home building this year and beyond. As the Atlanta Market Sales Manager at Brand Vaughan, Steve 

and his team talk to home builders regularly about how to fulfill their customers’ demands for their dream 

home. Here’s what they’ve noticed so far this year. 

Window Design

Custom homes often call for high-quality, specialty glass windows and doors, which can easily make up one 

of the biggest costs on a project. “A window project can range anywhere from $40,000 to $140,000 … and 

that’s just for one home,” says Steve. 

For contemporary designs, materials like light commercial glass (more commonly used in storefronts) are in 

demand as well.
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Functional Spaces
Open-concept design and multi-purpose rooms are very much on-trend these days and can be expected 

in the foreseeable future. Homeowners want their space to be flexible, cozy and welcoming, especially since 

they’re staying in more often.  

Kitchens are hot spots for entertaining, and traditional dining rooms have been phased out in favor of family 

rooms. Design details like specialty staircases or cable railings help to optimize these open spaces for a more 

communal feel. 

Outdoor Design

Steve also sees a growing demand for specialty sidings and exotic woods for decking. Because indoor-out-

door living is increasingly on-trend, builders who can offer creative solutions like custom decks, gazebos, 

outdoor kitchens and greenhouses will stand out from other builders in an especially competitive market

 

Energy Efficiency and Conservation
Energy efficiency and sustainability play a large role in building materials today, and these are common 

features in custom homes. Updated building codes have established a focus on insulation and building 

envelope energy efficiency. 

But homeowners are also looking for energy-conserving ways to enjoy their homes, by choosing landscap-

ing designs that allow for better drainage, smart home systems to monitor energy usage, and options like 

triple-pane glazing and low-E glass for specialty windows.
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Details That Demand Attention
Steve also sees a rising demand for interior features like new moulding and specialty ceiling details. A 

unique finish can bring impact to custom homes and offers homeowners a look that will stand out from 

cookie-cutter designs.

 
 
Smart Home Technology bvlumber.com
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Increasingly, homeowners expect new construction to come equipped with smart home technology. This 

includes Wi-Fi enabled light switches, video doorbells and keypads for the front door, smart thermostats, 

Bluetooth-connected speakers, smart outlets and light switches and advanced garage door openers. How-

ever, if you want to really stand out, try installing less common, but still popular, items such as electronic 

curtains controlled via a switch or a phone or Internet of Things enabled products, such as internet-connect-

ed appliances or security systems.

What Homeowners Expect From Builders
Homeowners today are inspired by online design resources, interior design configurators, and home and 

garden television programming. They want distinctive finishes and a home design that makes a statement. 

Above all, they want a trusted partner who can make their vision a reality: Someone that can provide solu-

tions, rather than falling back on limited specializations. As Steve puts it, “It’s easy to say no; it’s harder to say 

yes.” 

And with the continued focus on standing out from cookie-cutter construction, homeowners expect a 

number of unique materials for custom home design. Whether they want engineered wood products for a 

natural look, or steel to give their kitchen an industrial feel, homeowners expect their builder to be comfort-

able working with a range of materials to help them reach their aesthetic vision.

Whether a homeowner is looking for a new build or a remodel, they want a partner who can complete the 

project with limited delays and disruptions. Of course, the global pandemic has put a damper on some 

builders’ plans. 

Construction Complications During the Pandemic
One of the challenges this poses for custom home builders is supply. When every project includes unique 

features and materials, builders need a supplier who can meet their varied demands. 

But the rise of the pandemic has made the supply chain complicated. “The impact of COVID-19 is medi-

um-high for construction materials as exports of steel, wood, plaster, aluminum, glazed partition systems, 

cement and cementitious products, paints, HVAC equipment, electrical equipment, and light fixtures from 

China are expected to be delayed,” according to industry research from Beroe Inc. 

But there are solutions for custom home builders who have projects on the line, and working with the right 

supplier can help to ensure their project’s success.

Custom Home Solutions During Hard Times
Along with standard stock inventory, home builders should make sure they have a supplier willing to go the 

extra mile for custom asks and materials. Unique features, from indoor spas to wine cellars, are the name of 

the game when it comes to custom home building, and a supplier who can deliver materials can make the 

home builder look like a hero to their customer.

https://www.prnewswire.com/news-releases/coronavirus-slows-down-global-construction-industry-beroe-analysis-301089858.html
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A supplier like Brand Vaughan Lumber offers a number of advantages to custom home builders. Brand 

Vaughan offers a wide stock of standard materials to builders, and are happy to provide samples, either at 

the job site or in their warehouse, for homeowners to consider.

In 2010, Architect Magazine made predictions on where they saw custom home building going in the next 

decade, including:

Sustainable building materials like low-VOC coatings and fly ash concrete

Green and energy-efficient building systems and appliances

Increased demand for custom remodeling of classic homes

Many of these trends have come to pass. Sustainable materials and energy- and water-efficient appliances 

have become the standard, particularly in high-end homes. While these options are increasingly popular, 

many still come with a premium price tag, and having a trusted builder and supplier to help navigate op-

tions is a value-added benefit for homeowners.

Working with Brand Vaughan Lumber means builders are better able to streamline their schedule, make 

sure materials arrive on time and meet customer’s expectations for a successful and beautiful custom home 

solution. 

We’d love to be a partner in your next custom home project. If you’re a residential builder in the Southeast, 

contact us today to get started.

https://www.architectmagazine.com/design/the-future-of-custom-home-building_o?o=0
https://www.bvlumber.com/
https://www.bvlumber.com/contact-us

